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LIMITED WARRANTY 
 

Thank you for purchasing a top quality Crane product. This Ultrasonic Humidifier 
was tested and meets our stringent quality standards. This product is warranted 
to be free from manufacturing defects in original materials, including original 
parts, and workmanship for 1 year with proof of purchase. 
 
The warranty is void if the defect is due to accidental damage, misuse, abuse, 
neglect, improper repair or alteration by unauthorized persons or failure to follow 
operation instructions provided with the product. This warranty does not apply to 
commercial use. 
 
The warranty is non-transferable and applies only to the original purchase and 
does not extend to subsequent owners of the product. Liability under this 
warranty is limited to repair, replacement or refund. In no event shall liability 
exceed the purchase price paid by the purchaser of the product. Under no 
circumstances shall there be liability for any loss, direct, indirect, incidental, 
special or consequential damage arising out of in connection with use of this 
product. This warranty is valid only in the United States of America. This Warranty 
gives you specific legal rights. However you may have other rights that vary from 
state to state. Some states do not allow limitation on implied warranties or 
exclusion of consequential damages therefore these restrictions may not apply to 
you. 
In case you find this product to be defective please proceed as follows: 
A. within 90 days of purchase : return the product to your retailer for a refund 
B. After 90 days and within the warranty period: send the product (freight 

prepaid) to our service center. To avoid transport damages please send the 
product in the original packaging. In return you will receive your repaired 
item, a new product or a refund at the service center’s discretion.  

Please fill out the Warranty Card and send it together with the product and 
purchase receipt 
 
To arrange pick-up of the defective item please call our service center: 
 
Crane USA Inc. 
Tel: 1-888-599-0992 (Business Hours Mon-Fri 9:00am-4:00 pm CT) 
Website: http://www.crane-usa.com 
1800 Nicholas Blvd 
Elk Grove Village, Illinois 60007 
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